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MINISTRY OF TRANSPORT

Ministry of Transport Network Support &
Maintenance

JUNE 2026
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1. Scope of Work
Ministry of Transport (MOT) is intending to renew Cisco services and support to the
current network devices to ensure that all the devices are running with full capabilities

without any interruption.
MOT is seeking for a Cisco Preferred Partner that is capable to provide its support
and services to the existing equipment.

2. Currently Existing Network Setup
The existing network device’s part numbers, their quantities and necessary serial
numbers are provided in the following table:

Part Number l Quantity
Core Switches
C9500-24Y4C-A
NO9K-C92348GC-X
Access Switches
C9200L-48P-4X-E 3
C9200L-24P-4X-E 4
WS-C3560-48PS-S 5
WS-C3560V2-48PS-S 4
WS-C3560V2-24PS-S 3
WS-C2960X-48FP-L 2
Wireless
C9800-L-F-K9 1
C9105AXI-E 32
Collaboration
Cisco 7811 10
Cisco 7911 89
Cisco 7937 2
Cisco 7941
Cisco 7941 1
Cisco 7942 19
Cisco 7962 19
Cisco 7965
Cisco 7975 1
Cisco 8841 10
Cisco ATA 187 8
Cisco ATA 190 2
Cisco ATA 191 2
BE6M-M4-K9= (CUC, CUCM, IMP) 2
ISR4321-V/K9 2
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* Maintenance and Support

A. Services
This section consists of two parts, one is for back-to-back services with Cisco

(SmartNet) for the items listed in the services section and the other includes partner
support & professional services.

v" Required Cisco Services
The bidder should propose 8x5xNBD Cisco SmartNet services until 30-NOV-2028,
that includes the item replacement within the next business day for the following

items:
Product Number PAK/Serial Number | Start Date End Date
ISR4321-V/K9 FDO2344M1XP l 30-Nov-2028
"ISR4321-V/K9 FDO2344M1X) 30-Nov-2028 |
C9500-24Y4C-A FDO284517GE 04-Feb-2028 | 30-Nov-2028
| C9500-24Y4C-A FDO284517EK | 04-Feb-2028 | 30-Nov-2028
| N9K-C92348GC-X FDO28420D7T 04-Feb-2028 | 30-Nov-2028
N9K-C92348GC-X FDO28400HY4 | 04-Feb-2028 | 30-Nov-2028

v’ Partner Support & Professional Services
The bidder must quote price for 24x7 professional services and support including all
the network devices. The bidder support will include troubleshooting, problem
solving and configuration change requests on any of the currently existing devices.
Bidder should be a Cisco Preferred Partner and able to support and provide their
services as per specific SLA time frames.

The list below contains all items need to be under local support:

Part Number | Quantity
Core Switches
C9500-24Y4C-A 2
N9K-C92348GC-X 2
Access Switches
WS-C3560-48PS-S 5
WS-C3560V2-48PS-S 4
WS-C3560V2-24PS-S 3
WS-C2960X-48FP-L 2
Collaboration
Cisco 7811 10
Cisco 7911 89
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Cisco 7937 2

Cisco 7941

Cisco 7941 1
Cisco 7942 19
Cisco 7962 19
Cisco 7965 4
Cisco 7975 1
Cisco 8841 10

Cisco ATA 187
Cisco ATA 190
Cisco ATA 191
BE6M-M4-K9= (CUC, CUCM, IMP)
ISR4321-V/K9

NN NN

B. Supply New Phones and new IVR configuration and recording

Entry level phone Cisco 9811, Qty: 30

Mid-level phone Cisco 9851, Qty: 15

Manger Level phone Cisco 9871, QTY: 15

Executive Level Phone Cisco 8875, Qty: 2

New IVR recordings and CUC configuration need to be provided for
MOT.

C. Passive works

The bidder should provide unit price for the below passive/cabling works and
items during the contract duration:

O O O O O

Data point testing and re-termination

Replacing one data outlet

UTP patch cord 1m

UTP patch cord 2m

New data pint including cable, outlet and termination

D. Terms and Conditions
e Allservices needed to connect MOT affiliated entities (IP phone connectivity),
if requested.
e The contract duration is until 30-Nov-2028
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* Service Level Agreement (SLA) should be provided to ensure the quality of
the proposed services and will be signed after awarding, below are
definitions of priorities and response/resolution times:

 Definitions of priorities

f System not operational, unusable, customer
operations are totally affected or customer operation
P1 | halted -

System partially down or a component but
operations unaffected, customer case requires

P2 | service response

scheduled service Intervention, pending, waiting for
P3 spares

| P4 | routine maintenance, meeting

| severity Response Time | Resolution Time
1 1 Hour 4 Hours
2 3 Hours 8 Hours

3/4 4 Hours 3 working days

* The Bidder should provide a full detailed High-Level Documentation for the
whole Network Setup at MOT premises.

» Relocation and reconfiguration for Switches and all other Network
equipment when needed.

Note: A site visit could be arranged with coordination with Information Technology
Directorate at MOT
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